ISoft Holiday Hours

November:

Thanksgiving (Thursday, Nov. 26): Closed
Day aSer Thanksgiving (Nov. 27): Limited
availability.

December:
Christmas Eve (Thursday, Dec. 24): Closed
Christmas Day (Dec. 25): Closed

January:
New Year’s Day (Friday, January 1): Closed

Windows 7

As you may know, last month Win-
dows 7 was released.

Please note that 1SoS will continue to
support Windows XP for the foreseeable
future and you are under no pressure to
upgrade to Windows 7.

At this time, we recommend that all
ITrack customers consult with an 1SoS Techni-
cian before upgrading their system to Win-
dows 7.

Each of our customers has unique
needs and we feel it is best that you call and
consult a Technician so that together we can
best assess whether or not your company
should upgrade.
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New Part Types on HTP.Net are avail-
able. The first will be "Equipment (Whole
Vehicle)" type num 9005 with a category of
forkliS. The second will be "Equipment
(Mounted)" type num 1551 with categories of
"LiS Gate" and "Knuckleboom.”

Contact 1SoS Technical Services to have
these part types added to ITrack.

Very Important!!!

On Tuesday, December 1 we will be releas-
ing an update for ITrack. Once this is update
Is released, some users may experience prob-
lems opening the Vehicle and Parts Screens.

Unfortunately we don’t have a way to avoid
conflicts on certain computer configurations,
but we must release this update in order to
continue to improve ITrack.

We have a very simple, quick fix for this
issue and will have additional stal_1h the
o [.cedbn December 1 to help you, should you
need the update.

We apologize for any inconvenience this
may cause. Feel free to contact Technical
Services if you have any questions or want to
schedule an update before the December 1

rollout.
—
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Refer a Yard and Save

Holiday Special!

ISoS Data Systems wants to remind
you of a great way to save on your monthly
fees. Receive great discounts when a com-
pany you refer signs up for ITrack Pro or
ITrack Enterprise.

And now we’re o ering even beler
discounts for referrals when the yard you refer
signs up before the end of 2009!!

Referrals can really add up and help
your business save! We have one customer
who has received 4 months free during the
past 2 years because of referrals.

Contact Jake at (800) 929-1829 for more
details about our Holiday Special referral pro-
gram.

Amazon
Back-Up Services

ISoS is currently recommending the
use of Amazon S3 with Jungle Disk for doing
0 site backups.

Amazon is a trusted name on the Inter-
net, and at the forefront of providing online
services.

Amazon S3 provides secure storage
space online, with no cost beyond usage -- you
pay only for the space you're using. We esti-
mate that most of our customers will end up
paying between $20-$35 per month. Jungle
Disk provides a convenient interface to the S3
service for an additional $2 a month. All of
the billing is done via reoccurring payments
with Amazon.com.

With Jungle Disk, you can choose
which folders on your server to backup and
when. It then runs the backups for you auto-
matically at the scheduled times.

Jungle Disk supports Windows and
Linux, so no malJer what your server's operat-
ing system is, scheduled online backups can
be set up.

The advantages of an online, o site
backup are clear: it's current, 0Sen done
nightly; it's available, since it's all hosted
online; and it's o -site, so in a worst-case
scenario, like a fire, a tornado, or a hurricane,
your data is safe and secure, so it can be
quickly restored to a new server should your
current system be lost.

It's a quick and easy "turn-key" o -site
backup solution, providing you with the
peace of mind you need for your business-
critical files, including databases, accounting
files, and customer account information.

To sign up, go to www.jungledisk.com.
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In this issue:
Holiday Hours
Windows 7 Info
Back-Up Services
..and more!



