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In this issue !nd 

important info about:

ITrack Pro Updates

UPS/FedEx Integration 

ITrack LX

ITrack LX
 ITrack LX and LXE are now available!
 ITrack LX (for ITrack Pro) and ITrack 
LXE (for ITrack Enterprise) allow you to use 
ITrack on mobile scanning devices.
 Pricing for the software is $450 for 
ITrack LX plus $45 per month.  ITrack LXE is 
$950 plus $45 per month.  
 You can purchase a scanning device 
from ISoft or we can assist you in purchasing  
a compatible device from another vendor.  
Call Jake at (800) 929-1829 ext. 103 for more 
information.

UPS & FedEx 

Integration
 Now your ITrack system can integrate 
more closely with your UPS Worldship and 
FedEx shipping software. 
 Shipping addresses can be pulled 
directly into your shipping software by 
simply typing in the ITrack Invoice # or 
Quote #. 
 Additionally, tracking information 
may be pushed back into ITrack to allow you 
to look up tracking information for your 
customers without leaving ITrack.
 For more information on shipping 
integration options and contact information 
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ping software, see the ITrack Pro online wiki 
manual wiki.isoftdata.com and search for 
UPS.



ITrack Pro Updates
Updates are posted in both the monthly 

 !"#$!%!&'( )'* $+ !'+ ',-!'./*0,'1+2+3''4*'5+!"'
the Pro updates click on “Help” and then 
“Recent changes to ITrack” while in ITrack Pro.  
Online, visit the wiki at wiki.isoftdata.com and 
click on ITrack Pro, then click on Recent 
Changes to ITrack Pro.

Parts
 Fixed a bug where the Interchange 
dialog would appear multiple times after the 
user selected an interchange option. 
 Added: users can now use Alt+V 
followed by Alt+C to very quickly 
check/uncheck the "Print Tag from Search" 
checkbox on the Advanced tab. 
  Alt+B will get the user back to the 
Basic tab. 
 Fixed an issue where the checkboxes at 
,-!'6*%*7'*0',-!'8)5( 9!)',(6'"*:$)'6!' *'
longer visible for some users. 
 Fixed a bug where the interchange 
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when only a single interchange option was 
available. 
' =+>!)'('6:?'"-!&!',-!'7*&!'<!$)#'
would not get reset/cleared in certain cases. 
(Bug 2071) 

Appraisal
 Fixed an issue where appraisals from the 
Search screen would always fail. 

  

General
 Users can now decide if they want 
! ,!&',*'7*5!',*',-!' !>,'<!$)@+ '7*#,'9(#!#A3'
  This can also be changed at any 
time by going to Edit > Options > General tab 
B'6*%*7'7*#,'9-!926*>3'
 Enter will now perform operations in 
more places. 
' C*#,'6:%* #',-(,'*D! '(')+($*?'"-! '
D&!##!)' *"'-(5!'333'(,',-!'! )'*0',-!+&'6:%* '
text. 
' =+>!)'('6:?'"-!&!'6:%* #'+ '.4&(92'
weren't friendly enough. 

Vehicles
' 8))!)'. #:&!&'( )'. #:&!)'<!$)#'* '
the Info tab. 
 Fixed an issue where costs could get 
duplicating in a rare case. (Bug 2045) 

Interchange
 Fixed a bug where the user was unable 
,*',(6'*:,'*0',-!'D(&,',;D!'<!$)'* 9!',-!;'-()'
selected a part type. 
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 Changed: The error message that 
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make/model that already exists is friendlier. 
(Bug 2055) 

New Cross-Reference

Support in HTP.Net

 
 We have renamed “DETROIT 60 SER 
12.7” to now match Detroit's naming conven-
tion.  You will see “DETROIT SERIES 60 12.7 
DDEC I” AND “SERIES 60 12.7 DDEC II”, etc.  
There is currently also a “Series 60 12.7 (ALL)” 
option to allow searching of all old variations.   
 We are also TEMPORARILY linking 
each individual DDEC variation to also bring 
up not just the individual inventory listings 
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you are likely using currently.  
 Over the next 60 days, we will be roll-
ing out a Manufacturer / Model linking utility 
in ITrack that will help you stay more con-
nected with what models are in use on 
HTP.Net and allow you to use Model names 
in the future that don't exactly match our 
naming convention on HTP but will still be 
searched through the cross-reference system.   
 This is a major enhancement for allow-
ing you to manage your inventory and iden-
tify components the way that works best for 
you and your workers in your facility while 
still making all your inventory available 
through HeavyTruckParts.Net under our 
naming convention.  
 If you have any questions regarding 
this enhancement, please contact Mark Hard-
isty or Dayton Lowell in technical support and 
they will explain it and help you update and 
or add any models that you need to, to remain 
on HTP. 

ISoft Holiday Hours
Please note ISoft will be 

closed on Monday, July 4 for 
Independance Day

 You may have noticed some new Manu-
facturers and Models on HTP lately.  
 You may have also noticed that searching 
for those brings up Models that aren't exactly 
what you searched for but are actually the same 
things. 
 This is a new cross-reference function 
that we have added to HTP.  For example, if you 
search for Eaton RTLO14613B, you will still get 
all the Fuller models.  You will also note that 
there are individual model designations for 
Detroit DDEC versions of the Series 60 engines.   


